Part of the Treat Me Right! project

Your outpatient visit to

Ealing Hospital

Easler to read version

We hope that this leaflet will give you
information to help prepare you for your
visit

If you need extra support or special
arrangements for your visit please contact
the patient services team on

0208 967 5329

we will do our best to help

Before you come to the hospital please

read your appointment letter carefully - if
you need any support ask a family

member, carer or friend or call the PALS
team for additional help.

You might need to bring certain things
with you or visit another department for
tests before your appointment

Please remember to bring your
: appointment letter or card with you and
any other information we may have sent
‘f\’ S you
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At the clinic

We some times experience delays in
seeing each patient - we try to see you
within 30 minutes of your appointment
time

Our staff will keep you informed of any

delays - details may be shown on the clinic
board - if you need support in reading this
let the staff know

You may need to think about giving your
self extra time for your appointment in
case you need to have tests before or after
you actual appointment

You may be given some information in a
pack - if you need help to understand this
please let our staff know

We often have doctors and students who
may be in training, they may ask if they
can work with the senior consultant who
may be seeing you

If you would prefer that they weren't there
you can let the staff know, your wishes will
be respected



Pharmacy

If you need another appointment with the
Doctor, you can arrange this with the
reception staff before you leave the
hospital

You have the right to get copies of any

letters that the hospital and your GP may
send to each other about you, please ask
the Doctor in the clinic

All information we hold about you will not
be given to anyone except your GP without
your permission

We might use some of the information to
make sure our services are of a high

quality - we will do this without showing
your personal details

If the Doctor suggests you need new
medicines, they will write to your GP, if
they want you to start them right away
they can give you a prescription you can
take to the pharmacy in the hospital

Sometimes the pharmacy can get very
busy, you could leave your prescription
with the staff and collect it later please
speak to the staff to organise this



There are various drink dispensers placed
near our clinics and a snack bar near the

outpatients entrance

If you have a mobile phone it should be
switched off. If you need to use your
phone please speak to the nurse in charge

We really value your views - if you have
any suggestions or complaints you can let
our reception staff know or the nurse in
charge

If you have a problem with the date or time
of your appointment please call your
appointments office 0208 967 5329 where
we can arrange another appointment for

you

If you give us plenty of notice we can offer
your cancelled appointment to someone
else

Please note if you do not attend your
appointment without letting us know, you
will be discharged back to your GP
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