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The Somali Tenancy Support Service wins the

Michael Rosen Award 2011

AiMaryan and | dr
always gone the extra mile to
support their clients either in
housing, benefits or other
issues. They voluntarily

work outside of their normal
hours due to the high
demand and need for their
service and their success
rates are some of the
highest, if not the highest, in
the organisation due to their
dedication, hard work and
their in -depth experience
within the Somali
community. o

Ahmed. Since the project was established it has
reached out and helped hundreds, if not thousands,
of people from the Somali community in Lambeth.
Most of the clients for this project had multiple needs

The Michael Rosen Award ceremony held at
Seven Dials Club, Covent Garden was a fantastic
success. Throughout the year we received 64
nominations for the Excellence Awards under the

three categories of Best Colleague, Community
Champion and Making a Difference. These were
put forward for the prestigious Michael Rosen

as well facing other issues such as language and
cultural barriers, racism, lack of service provision
from other providers (including statutory agencies).

Fanondés Somali Sustainment
led the way and shown real expertise by supporting a
community that had the most need but were most cut

off from service provision. Consequently, they have
proved wrong the myth that the Somali community is
generally a hard to reach group in Lambeth and

people using this service have shown the highest
satisfaction with how this unique service in Lambeth

has helped them more than they could
imagine.
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Award and winners were chosen by a judging
panel consisting of Board members, an
Ambassador, the Chief Executive, the
Development Director and Sheila Rosen. The
panel were bowled over by the nomination stories
and had a tough decision choosing the final
winners.

Our overall winners were the Somali Tenancy
Support Service, namely Maryan Ahmed and Idris
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Read more>>
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Welcome to our Winter Newsletter

i I I ' l | ' 1| Welcome to this wonderful Winter Newsletter packed full of fantastic stories of

+ g | successes and achievements. Everyone involved should be very proud of
these i | know how much time, effort and attention to detail people we support,
staff and volunteers, put into finding new ways to do things to support people
with learning disabilities and mental health needs to lead independent lives that
are truly their own! My warm thanks and congratulations to you all!

Despite the very tough economic conditions Certitude is unwavering in its
commitment to provide personalised support. Personal budgets are an
important element in the personalisation of social care but on their own cannot
be expected to solve all the problems of the current system. Our aim is to offer
everyone we support choice about the things in life that are really important to
them. Choice about who supports you, when, where and how. We believe in the importance of
listening, valuing and acting upon what people are telling us and have this year used Working
Together for Change to develop our action plans to offer more personalised support. We continue to
work together with people we support on all aspects of how we recruit staff and provide support so
we can learn directly from the experts about what works and how things can be improved. Our new
involvement strategy is clear 8 the quality of our organisation depends on our ability to listen and
shape our services as a result of what people tell us. So please do keep talking and sharing your
ideas and concernswithusd i t 6s only by working together witdt
external partners 8 that we will overcome the grave challenges posed by these undoubtedly tough

times.

We are also delighted to launch our new My Choice website which is a web based portal so those
who are both familiar or less familiar with us can browse to find out more about the wide variety of
opportunities we offer across the Certitude Group. We hope you like it!

Aisling

AL — View the new My Choice website

for people to choose the support they want and
need

www.mychoice.org.uk

The time seems to fly by with winter already upon us and so much

has been happening out in the services and at Lumiere Court and
Westgat e. Nowds the time to take
down with a cup of coffee and read our latest newsletter.

- If you have any news you would like to see featured in our next issue
please do get in touch with either myself or Bola. As always we welcome any comments you may
have on this issue and any ideas for future newsletters. Happy reading.

Heather Cannon and Bola Owoade, Sub -Editors
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The Michael Rosen Awards Ceremony 2011

Now we know who the winners are, who were the runners up? Our two runners up were John Keaveny,

nomi nated for Best Colleague and Terry 06 Neill, nol
John won for his dedicated work with Treat Me Right!, for supporting the Project
Manager and as a TMR Trainer. He has also assisted other staff with admin projects
throughout the year.
AJohn continually motivates and inspires

BT S with through his work.od

ﬁJohn spreads the word about the work of
Sheila Rosen . . <
Living wherever he goes. 0

Terry, our Community Champion, has made an enormous difference to Amir. Amir
has gone from being at home day after day, to being actively involved in the wider

community. Two exampl esééé.

AAmi rdos keyworker, Terry OO6Neill, has

allotment with a day centre one step further. He has supported Amir to get his

own all otment. o Amir with Terry

AfDue to Terrybs persistent enquiries, London Under gi
where drivers are trained and to go on the driving simulator and see a mock -up of a station

Tl

Each winner received A250, from money kindly donated by |
wife, Sheila Rosen and two of their children, Paul and Rachel, were able to come to the ceremony and see exactly
how this money had been used. They were hugely impressed by all the nominations and really enjoyed the
entertainment from the Fanon Choir!
View the Awards video at www.certitude.org.uk/working with us/
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Hirila Races for her Life!

a® RSOAaAzy (G2 N¥zy GKS Wwl OS FT2NJ [ ATSC
close friend of mine was diagnosed and treated for

breast cancer.She is currently in remission and X

doing well. When undergoing her treatment, she &CA R@CZ fWLlfe

outlined to me that the doctors and nurses who

were responsible for her care throughout her treatment were faultless, thoughtful

and treated her like she was the only patient in the hospital suffering from

cancer. With that inspiration | wanted to do what | could do to help cancer sufferers.

The second reason for me taking part in the Skm run was for
selfish reasons; it fitted into my exercise regime that supported my personal wei
loss program!

Although the run was a 5km run, | must outline to you that | am a very lazy soul t§
does not do one form of exercising the furthest place | walk to is the carl trained
for four months mtroducmg my body how to carry my own weight, then to do it at
pace people could consider as being a run (with much
difficulty!). Throughout the months | trained | was able to
complete the distance but by walking and running.

On the day of the run, | had a few supporters that came out to
support me at Clapham Common paikverybody was dressed beautifully all

motivated for the cause of the run plus the buzz of the day was electtiere was

such a community atmosphere and encouraging spirit of the day from everyone.
People with pictures, names and messages pinned to their backs explaining who the
were running the race for or why they were running the race.

My greatest achievement of the day was that | actually ran the whole 5km race in 34mins 26 seconds non
stop; my personal best. Throughout my training | never ran the 5km non stop; | was so proud of myself anc
overwhelmed with satisfaction that had contributed to the fight against cancer.

| pledged to raise £500 and | raised an astonishing £810 with support from my friends, family and work
colleagues.

| just want to give a special thanks to everyone who supported me. Hirila Anaughe

Sarah triumphs at the Brighton Marathon

For reasons unknown, | decided to put my body through its

paces again and run the Brighton Marathon for the second time. | gained an
independent place through the ballot but began to realise that as | wasn't running for

4 charity and didn't have a fundraising target, my motivation levels were quite low. |
spoke with my step-uncle who pledged to sponsor me £500 if | ran for DebRA
(www.debra.org.uk) as his son suffers from a rare, debilitating skin condition (EB) and
relies heavily on support from specially trained DebRA nurses. So how could | refuse?
Marathon day itself was scorching hot which made for an awful running experience, but
through sweat and (lots of) tears | EVENTUALLY crossed the finishing line. | managed
to raise just shy of £1,700 so all the pain was worth it in the end!

I have signed up to run next year but have (luckily) had to pull out to attend a wedding!
A massive thanks to all those who supported me. Sarah Walker
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Stacey survives blister free!

In early August | attempted to undertake tBePeak Challengm 24 hours.|
managed to accomplish and survive itut, blister, blood, bruise and fall free
in 26 hours (from start to finish)lt was by far the hardest thing | have ever
done in my lifeg both physically and mentally, but it was made easier doing
with a great group of people.

Ben Nevis took 7 hours, but it felt so great to reach the
top and stand there. | never thought descending would be so tough but it was
absolute torture. We finished Scafell Pike at 1 am in the morning amidst the rain,
YAald YR RIFENJYySaa o &buttyigmd.iwhdisemeiSgNE L C
comparable to a scary movie), and hit the summit of Snowdpn
at 9.30 in themorning in heavy wind, mist and a bit of rain.

It was an extremely triumphant feeling getting there as it
seemed endlesg then there was the descertwhat a glorious
and picturesque scene we were rewarded wiifhe travel between Scotland, Engla
and Wales was hard, but we ditched the minibus (quite smelly by the end) in Vict
late that Sunday evening and it was great to get home, showered and intoAfest. a
steam and a massage the next morning | sat at my desk (with very sore legs but
heels!) and was happy to be back in my comfort zone of HR issues.

| did this for a Charity calle@ricket for ChangeCricket for Change works to change the lives of
disadvantaged and disabled young people through the medium of cridket more information you can
visitwww.cricketforchange.org.uk

A big thank you to all those who supported me.

Crickd g Change

Stacey Ali  -Lord

And watch this space for next year
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Virgin 2012 Marathon on behalf of the Respite Service at Star R(RESS
| 2dzyat26d W2l yySQa Kdzaol yR t B
a vegetable patch in the garden this summer at 49B and the peop#
who use the service help digging and sowing seeds and eating th / ,
vegetables. Paul thought having a sensory garden would be a nigg*s8

feature for Star Road. Joanne said running in a marathon started as one of those th& : :

a list to do before she is 40 and helping Star Road enjoy a sensory garden seemed a jdify %2 92re"

good reason to do it. Thank you Joanne. We wish you well.

If you would like to support Joanne we will send round details in due course of how you can sponsor her.


http://www.cricketforchange.org.uk

