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“Out and About is all about having fun in the local 
community and beyond!   If you are keen to get out, 
but would rather go with others than on your own, then 
the Out and About project could be just perfect for 
you. 
 
Every week there are two activities planned, and we 
usually meet outside Ealing Broadway Tube Station 
because everybody knows how to get there!   We’re a 
small and friendly group and it’s a great way of making 
new friends, building up confidence in using public 
transport and trying new activities, or visiting places 
you haven’t been to before. 
 
Examples of where we go and what we do include: 
restaurants, sightseeing, ten pin bowling, theatre, 
cinema, music festivals, markets, museums, boat 
trips, picnics, back stage tours, cookery lessons, 
disco’s, TV recordings, firework displays, pop concerts 
and MUCH MUCH MORE!   In fact the list of 
possibilities is endless and it’s up to YOU to decide 
what YOU would like to do.   
 
The photos on the left give you a great idea of what 
we get up to! 
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My name is John Donald and I live 
independently, in my flat, with my cat 
Frisky.   
 
I have been receiving Outreach 
support for approximately 5 months 
now. During this time Outreach have 
supported me with house clearance 
issues, finances, shopping, food 
preparation and cooking with my 
newly installed cooker.  

 
I’m a quiet person, and get a bit nervous at times, so Outreach have supported 
me to feel a bit more confident about things.    
 
I wanted to find a local church that’s not too crowded so I could  attend mass on 
Sundays. Outreach supported me to visit a couple and now I’ve found one 
where I feel really at ease. 
 
The Church Of The Good Shepherd is a village-type congregation with a 
friendly atmosphere. I knew one of the congregation already so I felt 
comfortable when I entered for the first time.    
 
I find the priest, Father Ken, calming, easy to listen to and chat with. He’s 
always got time to talk individually to me, especially after the service over a 
coffee. 
 
I feel a part of my church and decided I’d like to baptised. After a few chats with 
Father Ken, on 13th September 2009, I was baptised within the morning service, 
with The Outreach Team’s support. 
  
I was quite nervous, but it was a really special day for me as my sister also 
attended the service, and stayed for a coffee, as did a lot of the congregation, 
which was really nice.  
 
I now really feel a part of my church. It’s brought me new relationships and 
increased my confidence too.      
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Caribbean day at 25/27 Haymill Close was the event of the year, from the signing in with 
painted hands to make a welcome collage, to making masks and fans and so much more. 
It was colourful, musical and very entertaining. The food was lovely and plentiful, people 
came from all over to enjoy themselves and enjoy themselves they did. A rousing 
success.  �

Every summer, South Street staff and residents host a cultural garden party.   This year 
was no different except it incorporated a service user's 50th birthday, and more people 
accepting the invitations as word spread of the fantastic array of food. 
 

The service users were supported to invite whoever they wanted.  Most of the invitees 
were their family, friends, service users from other SFL service users in Hounslow, key 
workers from their day centres, and staff from their other social clubs. The cuisine and 
music reflected and celebrated the cultural diversity of staff and residents in South 
Street.   
 

The informality of this gathering was not only to have fun, but an opportunity to put a face 
to the voice behind the telephone, to foster, renew and strengthen positive relationships 
with those who play a part and/or are important in the service users’ lives, and others 
who we may not have had an opportunity to meet otherwise.   The families seemed to en-
joy meeting and chatting to the other guests and getting to know people other than the 
staff at South Street who are associated with the service users.   Staff were on hand to 
help the process along with introductions, answer questions, and  exchange ideas.   The 
service users seemed relaxed and showed off their house and what they do best.  It was 
a good party enjoyed by all. 
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After many months of hard work by Breakaway artists and 
staff, the private view of the .....therefore I am art exhibition 
was held on 23 October at the PM Gallery, Ealing, with the 
exhibition continuing for a further two weeks.  The 
champagne reception,  opened by John Ross, Deputy Mayor 
of Ealing, was well attended by guests.  Speeches were made 
by Nigel Turner, Chief Executive and Suki Bansal and Henry 
Avella, two of the Breakaway artists. The two professional 
artists — Sally McKay and Emma Smith — who had worked 
with Breakaway to produce the exhibits, were also there to 
enjoy the evening. 
 
Paula Scott, Support for Living’s PR consultant, had also 
managed to secure “caterers of the year” Jackson Gilmore to 
serve fabulous canapés and champagne throughout the 
evening.  
 
The ...therefore I am cards also proved a popular 
addition to the exhibition, with celebrity contributions 
from Michael Caine, Elaine Page, Gordon Brown, 
Joanna Trollope, to name a few, and Chrissy 
Marshall, the caricaturist who proved very popular at 
the summer staff party, was there busily sketching 
the guests. 
 
A big thank you to all those people who worked so hard to 
ensure the exhibition was a great success. 
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I am Irene Mondo your new QAC in the NVQ Centre.  I 
started my career in the food industry as a Quality 
Assurance Specialist before branching out in the health 
and social sector.  I have worked in various roles in the 
health and social sector and have enjoyed every aspect of 
it.  I am really looking forward to working with you all. 
  
If you have any questions regarding NVQ’s please give me 
a call on: 020 8354 5949.� 
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YOUR AUTUMN  STARS BY CLAIRE VOYANT 

Gemini   Start making plans for the 
party season but be careful with 
your spending.  Don’t forget that 
special person when you go 
shopping for presents! 

 

Cancer   Your popularity is on the up 
and up.  People you meet now find 
you fascinating and want to know 
what makes you tick. 

 

Leo  Stop sweeping things under the 
carpet. Once you confront a problem 
on the work or home front, you’ll be 
able to sleep easy again. 
 

Virgo   You are in demand, so getting 
organised is important. Expect 
interesting emails or texts from loved 
ones or friends. 

 

Libra  Try exploring new interests to 
brighten up your week.  Now’s a 
good time for getting things sorted. 
 

Scorpio  A mix of brilliant ideas and 
a boost of new money means you 
can speed up that home make-over.   

Sagi t tar ius   Your 
personal sky is full of promise.  It’s a 
good time to get closer to your 
nearest and dearest. 
 

Capricorn  Tempted to sign up for 
an evening class?  You never know 
who you will meet. There are also 
romantic opportunities. 
 

Aquarius  You should be free to do 
your own thing at the weekend and 
you may find a new kind of 
entertainment. 
 

Pisces   Change is on the way—with 
or without help from you.  And with it 
comes the golden opportunity you 
have been waiting for. 
 

Aries  You have been daydreaming 
lately, so that probably means you’re 
not getting a lot of work done.  Time 
to wake up! 

 

Taurus  Wouldn’t it be nice to do 
something you really like and show 
off your talents.  This is the time to 
do it!  Be brave. 
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